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/J BN E Government ol India
Ministry of Social Justice & [Empowermei!

Department of Social Justice & Bmpowerinent

(SCD-V Seclion)

»
'}x“}‘\ ‘aPOA-3. 8th floor, Netaji Nagar, Hew Ty
,..--"’); ’ [atedd: | 4t !-/J'dei 207
24

To, :
Additional Chief Secretary/Principal Seerctary /Secretary/
Additional Secretary/In-charges of Social Welfare Departmerit/
SC/OBC Welfare Department/Educational Departrnent

All States/UTs.

Subject- Dissemination of ‘SETU’ App information armong stakeholdera- reg.

Respected Madam/Sir,

| am directed to inform that, in coordination
Governance Division, this Department has developed 2 /
application named SETU (Scholarship for Educational Transformation znc
Upliftment), which serves as a unified digital gateway for Scheduled Czute
(SC) and Backward Class students to access the Pre-Matric and Post-Matric
Scholarship Schemes of the Department of Social Justice znd

Empowerment.

-
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2. The application, integrated with UMANG, facilitates end-to-£1

scholarship services including One-Time Registration (OTR), application
submission, verification, tracking, and Direct Benefit Transfer (DBET] -
enabled disbursement of scholarship amounts in a seamless, transparent,
and user-friendly manner. The platform also enables students to access
services anytime and anywhere through mobile and web-based interfaces,
thereby reducing the need for multiple visits to offices and improving ease of

access for beneficiaries.

d
19

3. The Scholarship App is available through SETU on UMANG Portal
Students may access the portal and complete the face-authentication
process using the “eKYC with FaceAuth” service available on the SETU
section of the UMANG Mobile App or UMANG Official Portal (link:
https://web.umang.gov.in/landing/department/setu.htmli). The ETU
platform is presently applicable for scholarship applications pertaining to
those States/UTs which are onboarded on the National Scholarship Portzal
(NSP) and the service is available in 13 different languages. The banner of
the app along with the Frequently Asked Questions (FAQs) regarding th=
same are enclosed herewith. For non-NSP States/UTs, the applicants may
apply through the respective State Scholarship Portals.
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s In view of the above, all States/UTs (including NSP on-bo wded State

. areness and outreach
and UTs) are requested to undertake necessary E‘w‘u(m'h': tions, district
. . . 3 \ S 101 S, o
activities among all stakeholders, including educational institu ot

. a g C SIES
welfare offices, students, and parents, regarding the leatures at

. ¥ Alee antage and ‘
the SETU platform so -that maximum students can take advantage ai 3
benefits of this App. #

S. This issues with the approval of competent authority.

*

<

Yours sincerely

' wnef L
Encl: As above (__f—’ '\f\ 7 ‘“\}3 u’{bl ”
,i('ISHE{mc:cm Adm)
Under Secretary to the Govt. of [ndia

Copy for information to:

1. Chief Secretary, All States /UTs

2. The Director/Commissioner, Social Welfare Department/SC/0OBC Welfare
Department, All States/UTs

3. The Director/Commissioner, School Education Department, All
States/UTs

4. The Director/Commissioner, Higher Education Department, All
States/UTs

5. The Director/ Commissioner, Technical Education Department, All
States/UTs

6. Sr. PPS to Secretary, DoSJE, New Delhi
7. Sr. PPS to JS (SCD), DoSJE, New Delhi
8. Shri Varindra Seth, HoG, NSP/NIC

9. Shri Umesh Kumar Agarwal, Sr. Technical Director, NIC-NSP

e




NEY

Frequenﬂy Asked Questions (FAQ)

1. What is seTy?
T o . .
f:,-essc?eléjlizllé;‘;'ton's"“egrated with UMANG, serves as a unified di;:il.‘:lIu:n.uw;u,
Empowered by t | (\ C) students to access government scholarship services,
end-to-endg ac\;n € Qtpartmonl. of Social Justice & Empowerment, Sf"TU provides,
tracking of dj LSAS‘ to SC!‘OlarS"'P schemes—from application submission to

60 ‘Sbkllbﬂl\lgr\t~througlw a single centralized platform.

N

- What are the benefits of SETU?

* Single Unified Platform: One-stop access to all SC scholarship-related services,

* UMANG Integration: Secure and convenient access via the UMANG mobile app
and web portal.

* Anytime, Anywhere Access: Mobile-first, user-friendly digital experience.

* No Multiple Department Visits: Eliminates the need to approach different
offices.

* Complete Transparency: Real-time visibility of application, verification, and
approval stages.

* Timely Disbursement: Seamless DBT-enabled scholarship payment processing.

3. Who is eligible to apply for scholarships through the SETU platform?

Scheduled Caste (SC) students belonging to States that have been onboarded on
NSP are eligible to apply for scholarships through the SETU platform.

4, Which states are onboarded on NSP?

Post Matric

States/UTs Onboarded on NSP
Assam

Chandigarh

Delhi

Daman & Diu Nagar and Haveli

Goa

Haryana

Himachal Pradesh

Jammu & Kashmir

Manipur

Meghalaya

Puducherry

Sikkim

Tripura

Uttarakhand ]

Pre Matric Component 1
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Assam
Chandiparh
Delhi

Jammu & Kashmjr
Manipur

Meghalaya

Puducherry

Daman & Diu Nagar and Havel

Tripura

Uttarakhand

States/UTs Onboarded on NSP |

Pre Matric Component 2

NSP

States/UTs Onboarded on

Assam

Himachal Pradesh

Punjab

Sikkim

Tripura

5. Which States are currently not onboarded on NSP?

Post Matric

Non NSP States
Andhra Pradesh
Bihar
Chhattisgarh
Gujarat
Jharkhand
Karnataka
Kerala

Madhya Pradesh
Maharashtra
Odisha

Punjab
Rajasthan

Tamil Nadu
Telangana

Uttar Pradesh

West Bengal -




Pre Matric Component 1
Non NSP State
2P IALe ! S
Andhra Pradesh

Chhattisgarh -
Gujarat I |
Jharkhand

‘Karnatak‘a‘ !

Kerala

Madhya Pradesh - "
Maharashtra |
Odisha
Rajasthan
Tamil Nadu
Telangana
Uttar Pradesh
| West Bengal

Pre Matric Component 2
Non NSP State

Andhra Pradesh |
Gujarat

Karnataka ‘
Kerala

Madhya Pradesh
Maharashtra
Rajasthan

Tamil Nadu
West Bengal

6. What is One-Time Registration (OTR)?

One-Time Registration (OTR) on SETU platform on UMANG, is a unique number provided
to streamline the registration process. Users register with their mobile number and
complete e-KYC (electronic Know Your Customer). Once this process is complete, an OTR
number is generated and sent L
to the user's phone. This unique number allows users to log in and access various

services without needing to re-register. The OTR number is generated once and remains
valid throughout the student's academic career.

7. What are the benefits of One-Time Registration?

¥ gm‘
F‘”Lq




One-Time Registration (OTR) offers several advantages:

It helps in streamlining the registration process as OTR simplifies the rﬁgltsi:atzEYC
process by providing §C stu‘g__ents with a unique number after Fompi esvices :
This eliminates the need for r‘épg\titiv:e registration steps acros§ different s : :
It is convenient for the SC students as they only need to register once with their
mobile number and complete e-KYC to receive their OTR number. This reduces the
hassle of filling out multiple registration forms for various services.
The OTR number is generated once and remains valid throughout the SC
student's academic career, providing a consistent and stable identifier for all
related services.
By eliminating the need for repetitive registrations, OTR enhances the overall user

experience, making it more convenient for traceability and tracking to access
multiple services.

8. Is One-Time Registration mandatory for all services on SETU?

Yes, One-Time Registration is mandatory for all services on SETU platform on

UMANG. It serves as the username for logging in and is also required to complete the
face authentication process.

9. What documents/information do | need to have ready to create my OTR?

To create your OTR, student shall
have: Required '
Documents/Information:

l. Active mobile
number

Il. Aadhaar
number

1Il. Mobile number linked with
Aadhaar

IV.  NPCl Seeding status (desired)

10. Do I need to remember multiple application IDs with One-Time Registration?

No, it is not required nor needed. Using the OTR number, you can retrieve all application
IDs linked to it. Each candidate has a unique OTR, and all applications are linked to this

single number. Additionally, all the application statuses will be visible, simplifying the
process further.

11. Can | use One-Time Registration across different devices?



Yes, OTR i i i

es, OTR is designed to be accessible from various devices such as compulters,
smartphones, and tablets. As long as you have an internel connection, you can A0EESS
your registered account from anywhere using the OTR No.

12. What is a Reference no?

A Reference no is assigned when SC students provide their own Aadhaar or their
guardian's Aadhaar. It is'sent to the registered mobile number to complete face
authentication (on mobile app on SETU via UMANG) and

to generate OTR number.

13. What are the next steps after obtaining a Reference no?

Once you have a Reference no, log in to the Face Auth service on SETU department
from UMANG app and complete the face authentication process. After successfully
completing face authentication, you will receive your OTR number.

14. How long will my Reference no be valid?

Your Reference no will be valid until you complete the face authentication and KYC
process. After this, your OTR will remain valid.

15. 1 have generated my reference no. How to complete my face- authentication and
generate OTR?

Face-authentication is mandatory for generation of OTR. Through UMANG mobile
platform, from SETU department, student is required to follow below steps for face-

authentication and generation of OTR:
1) Download and install the Face RD App from Google Play Store.
(link: https://pIay.google.com/store/apps/details?id=in.gov.uidai.facerd)

2) Complete the face-authentication using option “eKYC with FaceAuth” service on SETU via
UMANG Mobhile App.
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o "Principal Secretary Higher Education™ pshighedaomp gov.in-,"Dr Sanjay
Goyal"=secy.sed@mp.govin - "5ONL

Mishra'= sscwbho@mp gov.in-,"Principal Secretary
()I{(2"-‘p:u)l)(:mmW(:Il;un(@.ﬁ:)nu)‘gnv.il| < "Principal
:‘m(:mlqny"-‘|):'.I(>(:Iu:(lll@nnp.gnv.il| Principal Secretary Social
.llI:Ali(;u"'"pss;()()i.'ﬂjlIfﬁli(‘,(r(f{)ln[).(]()v.ill g

== Forwarded messagce

From: SCD-V <scdv-mosje@gov.In>
To: "swcommissioner" <swcommissioner@gmail.com -,
"peshisw 1" <peshisw L@gmail.com=,
"as:‘umdImcl.orutcofwul(areofsc"<assnmdlre(.LoraLeofweIfar(:nff;c@grnaivl.cpm}, "Priyanka
Rani"<dir-scst-bih@gov.in>, "secy—welfare~bih"<c;ecy--welfaru-blh@nic.in>,
"s;(:holarshlpceIIZUZlcdu"<scho,|ars|,1|p_cql.l202l..eclu(q),gmail.com*/,
"medhasofthelp"<medhasofthelp@gmail.com>,
"priL|’)alkaurchandigarh"<pr'rtpa‘l;kau[c_h_andigarh(m_g,mall.cpmfz, "Nemi
Chand"<scholarship.chd@nic.in>, "socialwelfarechd" <socialwelfarechd@rediffmail.com >,
"pmscstobc” <pmscstobc@g mail.com>,
"schoolscholarship?17"<sc_hop!_scbola,rsiwip7]7@gmajl.com>, "Director
Education"<diredu-dd@ddd.gov.in>,
"socialwelfaredaman <socialwelfaredaman@gmail.com>,
"sestscholarship” <scstscholarship.delhi@gov.in>,
"scstscholarship” <scstscholarship.delhi@delhi.gov.in>,
"socialwelfaregoa"<59;[angjfa_rgggg@[_g_dj[fmaﬁll_._c,vqr_n), "Director Social Welfare"<dir-
socl.goa@nic.in>, "Shailesh R. S. Zingde Director Of Education"<dir-educ.goa@nic.in>,
"dd1-dscw" <dd1-dscw@gujarat.gov.in>, "secswd” <secswd@gujarat.gov.in>,
"dbcharyana"<dbcharyana@gmail.com>, "fcsewa2023" <fcsewa2023@gmail.com>,
"nsphpsml"<g;p_hpsm|@_gmail.con1>, "Director of Higher Education Himachal
pradesh” <dhe-sml-hp@gov.in>, "hlghereducatlonhp"<_hjghereducationhg@_9mail.corr_1>,
"Rajneesh"<ngneesh.ias@_gmail.com>, "secy-edu-hp"<secy-hedu-hp@nic.in>,
"prematricscholarshiphp"<prematrlcscholar5_hj;3_hp@gma_iLm>,

l "jointdirectorswd"<iointdirectors@gmll.com>, "dirswjmu"<dirswjimu@gmail.com>,
"ddplanningswd“<d_c1plannlnq5wd@qmail.com>, "Kripa Nand Jha"<secretary:-

{ wg}[g@_@j_h_arkhandmail.qov.in>, "Kuldeep Chaudhary"<tw-com-jhr@nic.in>,

|

"educatlonjointdirectorswd"<educationiointdirectorswd@_qmail.com>, "Anjaneya H
H"<anjaneya.h@ka.gov.in>, "dd ednswd"<dd.ednswd@gmail.com>,

"lokerala" <lokerala@gmail.com>, "sc directorate" <sc.directorate@gmail.com>,
"scstddbdept” <scstddbdept@gmail.com>, "Joint Director
SCDD"<jgig_<jntvm.scdd@kerala.qov.ln>, "Commissioner Bhopal" <comscd@nic.in>, "E.
Ramesh Kumar"<psscwbho@mp.gov.in>, "Principal Secretary Tribal

Affairs" <pstwd@mp.gov.in>, "Chandrakant Jain"<Chandrakant.jain@mp.gov.in>, "comm
socwelfare"<gpmm.socwelfare@maharashtra.gov.m>,
"escholmapping” <escholmapping@gmail.com>, "psec
socjustice"<psec.so;:jgstice_@maharashtra.gov.in>,
"directorsocialwelfare" <directorsocialwelfare@yahoo.co.in>,

sec

13-May-26, 3:21 PM
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Mot Commun'catioﬂ"<escholcbm\"f%ggy'“'n>’ ’
Jtdirectortechp; ———==1Munication

"dydhtetech nicalICZE]"I<<dJ5${r ie@cﬁt%@ﬁ%%ﬁgﬂl ~
Mn@gov.in>, "1indah}n§6{ﬁbﬁg§?%?§??—”i%j>, "BHOGENDRA MEITED'<girobe.
iy ;nv% E? 2?:1 rgv . gn\dggg,@_m nipur.g %ﬁg%”ﬁmz_@gmaﬂ;,@ﬁ >, "Linda
"Ssdpostnm?g%%gsl@;%l;ﬂ%g%>: 'stscdev" <stscdev@gmail.com>,
Puducherry"<a '\“%@Qma\”&g@z "Director

- 'S’V‘?E’O‘"dv‘?’"<S@M¥i@9mail.com>,
"SCholarship"<SC \F@—V‘i@gmfm\@m%

, "Ravinderpal

" tmatrj i i " s
IAS <Mm@pt—'\nj§_ggov : “CSCMJM@QmaH.com>, V K Meena,

: punjab"<d|recto’rwe!farepunjab@ mail.com>
n - s - o !
sje <scholarshu_1§3g@ra i .

ce "scholarship
" - . —dlasthan.gov.in>, "deg dse"<deo.scho|ar.dse@ra'asthan-g,OL.iP,
"ps Sje <ps\.sjg@gjasthan.gov in> S

OV.In>, "ps-sje" < pg-si ' .gov.in>,
scholarshipsikkim"<scho|a i e P>-sle@rajasthan aeen>

. rsh|psikkim@gmail.com>, "adisec"<a_CM@@gg‘4,Ln>,
c dsaravanan0307@£gov.in>, "Isection
dadw <lsection.dad @ ‘

W@tn.gov.in>, "Mr Telangana"<commr_m@telangana.ggig>,

sswd2020"<msm2i2g@9_nml.c9m>,
Kalyan.in>, "nodal
scl _ r_scho@dirsamajkilyan.in>,
"directorsocialwelfare"<directorsociaIwelfare@_gmail.co_m>,
"secretarysecretary234"<secretarysecretary234@_gmail.com_>,

. cw.comm@_gmai!.com>, "sabyasachidey"<@y_a_s_g_gﬁiﬁ.,d_ey_@,ciil_l_gonl.ai{lo:-,
dsbcwd"<dsbcwd@_gmai|.com>, "dassupriy01976"<d_aﬁss‘qgr_iyp_l_alq@gm_c‘_],f‘l..crqu'l:-,
"secretarybcw"<secretarybcw@_gmail.com>

Cc: "G. Sai Prasad IAS"<c_s@g[:Lgov.in>, "Dr Ravi Kota"<cs—assar1@nic.in>, "Chief
Secretary”<cs—bihar@nic.in>, "csoffice.cg"<csoffice.cg@_gov.in>, "V Candavelou
IAS"<gs_—go§a@nic.in>, "Shri Raj Kumar"<§ggj@_ggjarat.gov.in>, "cs—haryana"<gs_—
@Lyana@nic.in>, "Chief Secretary"<c_s—_hp_@nic.in>, "Avinash Kumar"<cs-
jharkhand@nic.in>, “cs“<ci@karnataka.gov,in>,, "SARADA

IAS"<chiefsecy_@kerala.gov.in>, "Anurag jain"<c_s@mp.h'ic.in>,
"cs"<gs_@maharashtra.gov.in>, "cs-manipur"<cs~maniM@nic.in>, "cso-meg"<C_S(t
meg@nic.in>, "Shrj Ahuja"<csori@nic.in>, "Chief Secretary
Punjab"<g@g@ijgov.in>

] "csraj"<csraj@Lajasthan.gov.in>,
skm@hub.nic.in>, "cs"<c_s@LrLgov.in>, "CS Telangana"<
tripura"<Cs-tripura@nic.in>, "Chief Secre

—_e 1

"Shri Telang"<Cs-
Cs@telangana.gov.in>, "cs-

tary Uttar Pradesh"<csup@nic In>, "chijef
secretary"<Cs—uttarancha|@nic.in>, "Chiefsecy"<Chiefsecy_@_gmail.com>,
"Westbengal"<Westbeng_a_l,@nic.in>, "admn—chandigarh"<admn-chandigarh@nic.in>,
"deVCom-d"<devcom-d@nic.in>, "Advisor to Administra

tor DNHDD"<advisor-dnh-
d_d_@daman.nic.in>, "Shri Dharmendra"<csde|hi@nic.in>, "cs-pondicherry"<gs£
Pondicherry@nic.in>, "Chief Secretary UT Ladakh"<advisor-rg-ladakh@_gov.in>,
"Sudhansh Pant"<se_cywel@nic.in>, "Parveen Kumar Thind"<jsbcd-msje_@_gov.in>,
"Varindra Seth"<l_1gg_—n_sp_@nic.in>, "Umesh Agarwal"<umesh.agarwal@nic.in>, "Gaurav
Singh Rajawat IAS"<gauravs.raiawat11@ias.nic.in>, "SHAMEEM
ALAM"<shameem.alam@nic.in>, "Sanjay Yadav"<_5'u':1_njgy;yadav88@nic.in>,
"DEEPSHIKHA YADAV"<deepshikha.vadav94@_gov.in>, "Chandra Prakash
Meena"<gp.meen389@_gov.|'n>, "Priyanka Tomer"<Myanka.04@_gov.in>, "Shravan
Kumar Vishwakarma"<shravan.kr1412@_gM>, "Anmol
Mishra"<anrnol.mishra1802@_gov.in>, "pmumosje2025"<pmumosje2025@_gmail.com>
Date: Wed, 13 May 2026 12:13:37 +0530

Subject: Dissemination of 'SETU' App informati

————————— Forwarded message =======c——__

Respected Sir/Madam,

Please find attached letter regarding Dissemination of 'SETU" App information among
stakeholders for necessary action.

Thanks & Regards

SCD-V Section

13-May-26,3:21 PM
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